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Senior Manager of Payment Operations
The successful Senior Manager of Payment Operations will manage all payment operations within iPay and in doing so, will ensure that industry best practices are in place for handling subscribers’ payees and payments.  
· Ensure that as many as 150,000+ payments get sent to billers each day on behalf of our nationwide subscriber base
· Forecast future capacity and technological needs in anticipation of internal and external market demands
· Design processes to ensure that payments are processed as efficiently and economically as possible while optimizing the customer’s experience

· Manage staffing levels and department budget 
The ideal candidate will possess:

· 3+ years management experience in a production environment, including managing other managers

· Bachelors Degree or equivalent work experience; Masters degree and/or knowledge of payment processing a plus but not required
· Strong analytical skills

· Strong verbal, written and interpersonal communication skills
iPay offers competitive compensation and benefits package, including Health, Dental, Vision, 401(k), company-paid Life/Disability insurance, Tuition Reimbursement and Paid Time Off.
Qualified applicants may submit a resume to careers@ipaymybills.com or apply in person. 
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